
General Terms and Conditions 
1. General 

XIS7 is a virtual planet (virtual environment) which, in principle, can be visited by any 
person (natural and legal persons) via the websites www.xis7.com, xis7.world, 
xpansionacademy.com and xpansion.academy. After registration, users and/or affiliate 
users have the opportunity to purchase and use virtual properties. This is subject to the 
following conditions:


1.1. "MEMBERSHIP APPLICATION" means the XIS7 Membership Application on 
www.xis7.com.


1.2. "XIS7" means the company Xis7 Group AG (in short: XIS7), registered in the 
Commercial Register of the Principality of Liechtenstein, its authorised representatives or 
successors.


1.3. "XIS7 Website" means the internet websites hosted on computers on the Internet 
domains www.xis7.com, xis7.world, xpansionacademy.com and xpansion.academy.


1.4. "XIS7 Terms of Use" shall mean and include:


1.4.1. this Agreement;


1.4.2. your Membership Application;


1.4.3. any Policies on the XIS7 Website which are also deemed to be legally binding for 
members;


1.4.4. Terms and Conditions, Policies and Terms and/or Conditions of Use of XIS7 Service 
Partners;


1.4.5. any documents published on or linked to the XIS7 Website describing the 
calculation of users' entitlements or relating to products and services made available to 
members on the XIS7 Website from time to time.


1.5. Members are referred to as "USER" or "Affiliate User". "USER" refers to natural 
persons who can generally use all the functions on www.xis7.com, xis7.world, 
xpansionacademy.com and xpansion.academy. "Affiliate User" means natural persons 
who can, in principle, use all the functions on www.xis7.com, xis7.world, 
xpansionacademy.com and xpansion.academy and participate in the commission system.
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1.6. The following usage options exist in connection with virtual real estate:


1.6.1. The User and/or Affiliate User can further develop virtual real estates (build houses, 
open shops, install advertising space, etc.).


1.6.2. The User and/or Affiliate User may use virtual real estate as a meeting place for 
meetings, conferences or presentations.


1.6.3. The User and/or Affiliate User may rent out virtual real estate.


1.6.4. The User and/or Affiliate User may sell virtual real estate.


1.7. Companies are only permitted to rent virtual properties. The purchase of virtual real 
estate by companies is not permitted.


2. Membership Application and Agreement 

2.1. The XIS7 Terms and Conditions form the basis of a written Agreement between XIS7 
and you. By registering on the XIS7 Website, you explicitly agree that you understand and 
accept the Terms and Conditions and all the Policies on the XIS7 Website.


2.2. XIS7 reserves the right to refuse any Membership Application at its sole discretion 
and without giving any reasons. XIS7 reserves the right to cancel usage opportunities 
and/or events at its sole discretion.


2.3. You are a member as soon as XIS7 accepts your application by sending you your 
User ID in writing.


2.4. No funds will be accepted until you electronically sign the Agreement by clicking the 
confirmation button on the screen which thereby confirms your commitment. If XIS7 
notifies you in writing that your application has been rejected, all funds submitted by you 
will be returned within fourteen (14) days.


2.5. From time to time, XIS7 may enter into arrangements with entities that are third party 
service providers (or related entities that provide external services to members) ("Service 
Partner") to provide products and/or services to XIS7 and you. These Service Partners 
provide the software and/or technical services to assist XIS7 in providing products and/or 
services on the XIS7 Website.


2.6. You agree to comply with the terms, conditions, policies and procedures, as well as 
the Service Partner guidelines which are published on the XIS7 Website or linked to the 
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relevant Service Partner website and which are applicable to the relevant product and/or 
service and may change at any time or from time to time. For information purposes and 
for easy access, these Terms and Conditions are published in multiple languages. Only 
the German language version constitutes the legal basis between you and XIS7. In the 
event of any discrepancy between non-German versions and the German version of these 
Terms and Conditions, the German version shall prevail.


2.7. A registration is currently not possible for persons from the following countries/
jurisdictions:

Afghanistan, American Samoa, Bhutan, Bouvet Island, China, Cook Islands, Côte d'Ivoire, 
Eritrea, Guam, Guinea, Heard and McDonald Islands, Iraq, Iran, Yemen, Virgin Islands 
(USA), Kazakhstan, Kyrgyzstan, Smaller American Overseas Islands, Congo (Democratic 
Republic), Congo (Republic), Korea (North), Liberia, Libya, Marshall Islands, Micronesia, 
Mongolia, Myanmar, Nauru, Northern Mariana Islands, East Timor, Pakistan, Palau, Puerto 
Rico, St. Barthélemy, Sudan, Zimbabwe. Barthélemy, Sudan, Syria, South Georgia and 
the South Sandwich Islands, Tajikistan, Turkmenistan, Uganda, Uzbekistan, Åland Islands.


3. Use of the Website 

3.1. Any use of the XIS7 Website by persons under the age of 18 is strictly prohibited.


3.2. All transactions of any kind that give rise to any liability for you or XIS7 under this 
Agreement shall be settled in EURO only.


3.3. Initially, as a natural person, you are entitled to submit only ONE Application. 
Thereafter, multiple applications are possible. Each of these additional applications 
establishes a separate legal relationship.


3.4. Users or Affiliate Users are not allowed to be involved in any fraudulent, clandestine 
or other unlawful activities in connection with the usage opportunities offered by XIS7. 
XIS7 explicitly reserves the right to declare an account invalid in the event of such 
behaviour.


4. Membership / Information 

4.1. Your application must be submitted in full and must include all personal details 
requested in the online application. You must personally register.
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4.2. During your membership, you must notify XIS7 as soon as possible about any 
changes to this information.


4.3. XIS7 will not make any payments to you until you have provided XIS7 with all the 
information requested.


5. Method of Payment 

5.1. XIS7 uses the following methods of payment:


5.1.1. Encores: This is an in-app currency that can be earned by Users and Affiliate Users 
(for example, for looking at advertisements or for actively using products on XIS7) and 
can be exchanged for internal products.


5.1.2. Xcore's Vouchers: This is an in-app currency that can be earned by Users and 
Affiliate Users (for recommending XIS7 to new Users) and can be exchanged for internal 
products. Xcore's vouchers cannot be purchased with fiat money or cryptocurrency. The 
exchange of Xcores Vouchers is excluded.


5.1.3. Digital Credits: This is an in-app currency available to Affiliate Users for the 
settlement of commissions. The purchase of Digital Credits against fiat money and/or 
cryptocurrency is excluded.


5.2. All account deposits are subject to a settlement period of up to 10 banking days. All 
transactions are verified to prevent the risk of money laundering. XIS7 complies with 
money laundering prevention regulations. XIS7 will report all suspicious transactions to 
the relevant authorities in Liechtenstein.


5.3. All transactions with your account can only be made when the product is available.


5.4. Any fees incurred for transactions to an external account must be covered by you. 
Processing fees for withdrawals must be paid to XIS7. The modalities and the amount of 
fees are shown on your account.


5.5. You are responsible for the correct input of your external account details. XIS7 will 
not be liable for any damages that may be the result thereof. It is your sole responsibility 
to ensure that your login details are kept secure. You must not disclose your login details 
to anyone. XIS7 accepts no liability for any misuse of your account through a third party 
arising from the disclosure of data by you to any third party, whether intentional or 
accidental, whether active or passive.
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5.6. XIS7 reserves the right to review all User and Affiliate User transactions for accuracy 
and, if necessary, to withhold funds or prevent transactions from your XIS7 account.


5.7. You guarantee that the funds used are from lawful sources and that you will not use 
the services in any way as a money transfer system. Furthermore, you guarantee that you 
will not use the services for any unlawful or fraudulent activity or prohibited transaction 
(including money laundering) within your jurisdiction.


5.8. With regards to all of your payments, you agree not to make any remittances and/or 
to refuse or cancel such payments and to indemnify XIS7 for all of your remittances, 
refused or cancelled payments and any losses incurred by XIS7 as a result thereof.


5.9. Any unauthorised remittance and/or refused or cancelled payment by a User and/or 
Affiliate User will inevitably result in a restriction of the User's account. Furthermore, there 
is a possibility that the User account will be deleted after a thorough review, and as a 
result, the account will be closed and the existing credit balance, minus any additional 
costs, will be transferred to the User. 


5.10. If XIS7 mistakenly credits your account with winnings that do not belong to you due 
to technical or human error or for any other reason, that amount will remain the property 
of XIS7 and will be deducted from your account. If you withdraw funds before XIS7 
becomes aware of an applicable error, any such amount paid in error will constitute a 
debt by you to XIS7, notwithstanding any other legal action or measures that may be 
available by law. In the event of an incorrect credit, you must notify XIS7 immediately via 
email.


6. Termination and Infringement 

6.1. XIS7 may restrict or terminate your membership. XIS7 is entitled to restriction and/or 
termination if you have been accused by XIS7 of the following offences:


6.1.1. breach of XIS7's Terms and Conditions and/or XIS7's policies;


6.1.2. explicit breach of your Membership Agreement;


6.1.3. any fraudulent, inappropriate or offensive behaviour towards XIS7, its affiliates or 
other Users or Affiliate Users;


6.1.4. breach of the generally accepted rules of fairness;
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6.1.5. violation of the jurisdiction applicable to you;


6.1.6. providing XIS7 with false or misleading information.


6.2. XIS7 will exercise absolute discretion with regards to compensation paid to Users 
and/or Affiliate Users, unless compliance with mandatory legal requirements dictates 
otherwise.


6.3. If any dispute arises between you and XIS7, XIS7 will endeavour to resolve such a 
dispute as soon as possible in accordance with this Agreement. XIS7 shall not be 
responsible in any way, for any dispute between individual Users and/or Affiliate Users or 
between Users and/or Affiliate Users and any third party. 


6.4. If your membership is terminated, you have the right to appeal to XIS7 within thirty 
(30) days of being notified of the termination. If an appeal has not been submitted after 
the 30-day period from the date of termination, the termination will automatically be 
deemed final.


6.5. If XIS7 believes that you, the User and or Affiliate User, are misusing or attempting to 
misuse any rewards or the equivalent thereof, or that you may be benefiting from any 
procedure used by XIS7 as a result of such intentional misuse, then XIS7 may, at its sole 
discretion, deny, withhold, cancel, retain or reverse any rewards or the equivalent thereof, 
execute any purchase orders or revoke any procedures, or, if applicable, terminate the 
relevant member's membership temporarily or permanently without notice. A payout 
cannot be requested if the circumstances described in more detail above are present. The 
Company reserves the right to refuse such payouts at its sole discretion and to prevent 
money laundering. 


6.6. If funds are credited to your account in error, it is your responsibility to notify XIS7 
immediately and not to withdraw such funds from your account or to use them in any 
way.


6.7. A User and/or Affiliate User may delete their account at any time. XIS7 will refund the 
balance of that account minus administration costs.


7. Advertising 

7.1. XIS7 reserves the right to send you email announcements or offers that may be of 
interest to you unless or until you unsubscribe from the mailing list on the XIS7 Website.
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7.2. The designation "XIS7 " and other similar designations used from time to time by 
XIS7, and all trade names, trademarks, logos, slogans, domain names (including but not 
limited to the use of "XIS7" in the domain name of any related Internet website), 
copyrights, applications, registrations, registrable rights of any kind, moral rights, 
inventions and improvements to inventions, customer lists, trade secrets, know-how, 
confidential information and other intellectual property used or developed by XIS7 are the 
property of XIS7 and if you use them without our explicit written permission (unless we 
have specifically provided you with documentation to do so) you will be in breach of these 
Terms and Conditions and risk termination of your membership. XIS7 also reserves the 
right to take legal action.


7.3. The trademarks, logos, slogans, copyrights, graphic representations, domain names, 
content and other intellectual property of all partners constitute their industrial property 
and may only be used in accordance with the partners' respective policies and also with 
this Agreement. All other third party materials used on the XIS7 Website or the partners' 
website and incorporated in the these XIS7 Terms and Conditions are also excluded from 
member use.


7.4. No member has the right or authority to authorise the production, publication or 
adaptation of any XIS7 and/or the partners' material; including, but not limited to, any part 
of the XIS7 Website, the partners' websites or to make any representations to any other 
party regarding the business, activities or services of XIS7, any partners or the products 
and services of XIS7, unless otherwise required by mandatory law.


8. Data Protection 

8.1. XIS7 takes your privacy very seriously. For this reason, we have now outlined how we 
will use any information you share with us. Unless otherwise stated below, we will not use 
your personal information for any other purpose; we will never sell it to or share it with any 
third parties.


8.2. The collection of details relating to your online activities within the XIS7 Website will 
only be used for internal surveys. This supports our efforts to make the website as 
relevant and as interesting as possible and helps us to respond to your feedback and 
comments as best we can.
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8.3. XIS7 only collects personal information if you have provided it voluntarily. This is 
usually the case when you use the website or register. This "personal information" 
includes information that identifies you as an individual, such as your name or email 
address. Please note, that whenever you submit data to us as part of a business 
transaction or you utilise our services, you consent to XIS7 or our contractual partners 
processing that data as deemed necessary for the provision of the services you use. Your 
personal data will not be shared with any third parties unless it is required to process your 
requests, such as transactions on your account, to carry out verification processes or if 
required by law. Because XIS7's business partners or suppliers or service providers are 
responsible for certain aspects essential to operate the website, your information may be 
provided to them. You hereby consent to such disclosure of data.


8.4. If you send us an email, then your email address will be used to thank you for your 
comment and/or to respond to your questions. Usually this email correspondence will be 
saved for future reference. Apart from our initial reply email, we will always endeavour 
never to use your email address to send you any unsolicited messages (if possible) or 
information; nor will we pass on or sell your email address to anyone for these purposes. 
We will not use your email address or other data to send you any unsolicited messages or 
information (unless it is necessary to keep you informed of your benefits as an XIS7 User 
and/or Affiliate User), nor will we share, sell, rent or lease this data to any third party for 
this purpose.


8.5. Please remember that if you follow a link on the XIS7 Website to another website, 
XIS7's Privacy Policy will no longer apply. For all other websites, including those that link 
to XIS7, the respective policies and terms of those websites will apply. We encourage you 
to review the policies and terms of the websites you visit to understand their practices 
regarding the collection, use and disclosure of personal information.


8.6. To change your personal information after logging into your account, simply click on 
"My Profile" and make the desired changes.


8.7. You have the right to access the personal data XIS7 has received from you.


8.8. You must promptly notify XIS7 of any changes to the details that you disclosed when 
you registered and opened your account by either amending your profile accordingly or 
by any other means.


Page  of 8 14



8.9. In order to provide you with an efficient service, XIS7 or its Service Partners may 
need to transfer your data worldwide from one country to another. You hereby consent to 
such data transfers.


8.10. In processing your account and related transactions, XIS7 may use credit rating 
agencies, fraud prevention agencies, anti-money laundering agencies who may obtain 
records of your data. You hereby consent to such disclosure of data.


8.11. XIS7 reserves the right to modify or amend these Terms and Conditions at any time. 
XIS7 will occasionally update its Privacy Policy and will post those updates on this page. 
It is your responsibility to check these Terms and Conditions regularly for updated Privacy 
Policies.


9. Anti-Money Laundering Regulations 

9.1. XIS7 complies with anti-money laundering regulations. XIS7 will report any suspicious 
transaction to the relevant authorities.


9.2. If you become aware of any suspicious transactions in connection with our website, 
you must report this to XIS7 immediately.

.


9.3. XIS7 may suspend, block or close your account and withhold funds if required in 
accordance with the Money Laundering Prevention Regulations.


10. USER/Affiliate USER 

10.1. USER: The User is entitled to access all the functions through using Encores and 
Xcores vouchers.


10.2. Affiliate USER: The Affiliate USER is entitled to access all the functions through 
using Encores and Xcores vouchers. In addition, Affiliate Users may also earn 
commission in Digital Credits.


10.2.1. The Affiliate USER must independently register any necessary business with the 
relevant authorities and institutions - including his/her local tax office - as well as 
immediately provide XIS7 with proof of all permits and keep them until requested. As long 
as the Affiliate User has not fulfilled the aforementioned requirements, he/she may not 
commence his/her activity. The Affiliate User is responsible, without exception, for the 

Page  of 9 14



fulfilment of all legal obligations, including commercial law, tax law, labour law, 
competition law and other legal obligations. He/she must duly declare commission to the 
tax authorities and pay taxes on them.


10.2.2. Under labour law, the Affiliate User is not in an employment relationship with XIS7. 
In particular, the Affiliate User determines the place, time, beginning and end, as well as 
his/her type of activity; he/she bears the entrepreneurial commission risk and also has no 
claim for remuneration in the event of holiday or illness.


10.2.3. The Affiliate User is an independent businessperson and must exercise the due 
diligence of a prudent businessperson in his/her business. The Affiliate User shall observe 
the laws of his/her country of domicile as well as the relevant laws of the European Union 
with regards to fair competition. He/she must always ensure that his/her actions do not 
violate laws, regulations or official requirements.


10.2.4. The Affiliate User is not authorised to represent XIS7 in legal transactions, in 
particular, to make any declarations on behalf of XIS7. Such declarations are not legally 
binding to XIS7, at most to the Affiliate User himself/herself who is solely responsible for 
them. The Affiliate User has no power of representation for XIS7. He/she is liable for his/
her own declarations and must indemnify and hold XIS7 blameless in this respect. Further  
XIS7 claims and rights, the Affiliate User is not authorised to accept money on behalf of 
XIS7. Customers may not make exempt payments to the Affiliate User.


10.2.5. A separate contract will be drawn up with the Affiliate User in which all matters 
between the Affiliate User and XIS7 are regulated.


11. Complaints 

11.1. If you have a complaint, you can send an email to customer support at 
info@xis7.com.


11.2. XIS7 will make every effort to resolve any matter raised as soon as possible.


12. Miscellaneous 

12.1. Any other warranties, representations or proposals are hereby explicitly excluded 
from liability to the fullest extent permitted by law. You agree to comply with this 
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agreement and all applicable laws and regulations governing the use and operation of 
your membership in your jurisdiction.


12.2. XIS7 currently has various methods in place to restrict any XIS7 Website user who 
has unlawfully gained or attempted to gain access to the XIS7 Website. However, by 
granting access to the XIS7 Website, XIS7 does not, in any way, guarantee authorisation 
to use its products and the like. Should you have any concerns about the legality of XIS7 
within your jurisdiction, XIS7 recommends that you seek independent legal advice before 
applying for membership. XIS7 has no intention, whatsoever, of enabling you to breach 
any applicable law.


12.3. You access the XIS7 Website at your own risk.


12.4. XIS7 does not warrant nor represent that:


12.4.1. all earnings and income opportunities presented are estimates only. The actual 
earnings or income are exclusively dependent on the personal commitment of each User 
and/or Affiliate User. XIS7 does not, at any time, assume any liability whatsoever for 
actual earnings or income.


12.4.2. access to the XIS7 Website or any third party websites is uninterrupted, timely, 
secure or error-free.


12.4.3. the XIS7 Website or any third party website linked to the XIS7 Website and the 
content of our service partners are uninterrupted.


12.4.4. the XIS7 Website software and/or server, the Service Partner Content or the third 
party websites linked to the XIS7 Website are free from delays, viruses or errors.


12.4.5. any documentation or information on the XIS7 Website or the third party websites 
linked to the XIS7 Website and the Service Partner content is complete, accurate or 
reliable.


12.4.6. there will be no unauthorised access to any documentation, confidential 
information or information on the XIS7 Website, Service Partner content or third party 
websites linked to the XIS7 Website.


12.5. You agree to indemnify, defend and hold XIS7 blameless, as well as its 
administrators, directors, partners, employees, consultants, licensees, members, 
affiliates, subsidiaries, advertisers, media partners and their agents, from and against any 
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and all claims, costs, damages, expenses, liabilities, losses and attorneys' fees (by reason 
of any damages) arising out of or resulting from:


12.5.1. any statements made by any employee, subcontractor, director, attendant, agent 
or representative of XIS7;


12.5.2. any documents obtained from or made available on the XIS7 Website; 


12.5.3. any account closures, losses arising from products on the XIS7 Website;


12.5.4. the use of XIS7 products and/or access to Service Partner content, products and/
or services;


12.5.5. any legal matter arising between you and the tax authority or any other 
governmental authority;


12.5.6. any material posted online by a User and/or Affiliate User that is defamatory, 
obscene, in contempt of court, false, unsubstantiated or in any other way objectionable, 
whether in contract, in tort (or even negligence), statute or otherwise.


12.6. XIS7's liability for any breach of any term, condition or warranty, statutory or 
otherwise, and any liability which cannot be excluded shall be limited, at most, to the 
supply of the product package or its monetary value. 


12.7. XIS7 also reserves the right to settle any outstanding liabilities to Users and/or 
Affiliate Users against any losses incurred by XIS7 as a result of any documentation 
published in any form by a User and/or Affiliate User.


12.8.. The XIS7 Terms and Conditions shall be read, interpreted and enforced in 
accordance with the laws of Liechtenstein and shall be administered in all respects 
thereunder. All Users and/or Affiliate Users are subject to the general Terms and 
Conditions of XIS7. As such, you irrevocably agree to submit to the exclusive jurisdiction 
of Liechtenstein in respect of matters arising under the XIS7 Terms and Conditions and/or 
your membership of XIS7.


12.9. XIS7 reserves the right to transfer, assign, sublicense or pledge any of its rights or 
obligations under the XIS7 Terms and Conditions and this Agreement, in whole or in part, 
to any third party without notice to you and provided that you consent to such an 
assignment.
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12.10. Any waiver of the performance of XIS7's Terms and Conditions shall be in writing 
only and shall apply to the instance or matter specified and shall not necessarily preclude 
the existence and continued applicability of the remaining terms of XIS7's Terms and 
Conditions.


12.11. If any part of the XIS7 Terms and Conditions shall be deemed unlawful, void or for 
any reason unenforceable, then that provision shall be deemed severable from the rest of 
the Terms and Conditions and shall not affect the validity and enforceability of any other 
provision of the XIS7 Terms and Conditions. 


12.12. You are responsible, in accordance with your relevant jurisdiction, for the payment 
of local and national income tax and corporation tax and all other applicable taxes on any 
income arising from your membership. Income you receive from XIS7 is considered 
taxable income. We recommend that you seek independent financial (and if necessary 
legal) advice on this type of income and any associated tax deductions. For the 
avoidance of doubt, any breach of applicable law (including tax law) by you will constitute 
a breach of XIS7's Terms and Conditions and XIS7 is under no obligation to assist you or 
any other User and/or Affiliate User directly by providing information or assistance in any 
tax matter.


12.13. The XIS7 Terms and Conditions constitute the entire Agreement between you and 
XIS7 and you agree that all prior Agreements between you and any XIS7 company are 
superseded by these Terms and Conditions and any other XIS7 Terms and Conditions. 


12.14. Unless explicitly stated otherwise, these Terms and Conditions do not confer or 
grant any rights or other benefits to any third party.


12.15. XIS7 reserves the right to amend these Terms and Conditions at any time without 
prior notice. Such amendments will be immediately effective upon posting these Terms 
and Conditions on the XIS7 Website. It is your responsibility to review these Terms and 
Conditions regularly.


12.16. Nothing in this Agreement shall be construed as the creation of any agency, 
partnership or any other form of joint venture.


12.17. Membership does not create any employment relationship whatsoever with XIS7. 
Each Member acts in its own name and for its own account. 


12.18. Membership is heritable.
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13. Governing Law and Jurisdiction 

13.1. These Terms and Conditions shall be governed by the jurisdiction of the courts of 
Liechtenstein and the parties submit to its judicature.
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